Opera Smartphone apps

The Softphone App is the extension of your
company PBX to your smartphone giving you Fixed
Mobile Convergence with Hold and Transfer of calls
and presence information for colleagues. Enjoy all
the benefits of your secure company PBX from

your smartphone.
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Softphone for Android

Features:
e Single number for both your desk-top phone and mobile devices.

e Incoming calls to your fixed desk phone are automatically
routed to your smartphone.

¢ The calling number identity is displayed for incoming calls
(and not your PBX number).

e All outgoing calls from your smartphone use your fixed Calling
Line Identity number on the Company PBX.

¢ Make calls on the app from the smartphone contact list or from
the centralized company phone directories. In either case, you
present the CLI number of the Company PBX.

e See the status of colleagues in real time.

¢ Busy on mobile device status is indicated to other users.
* Call history - missed calls, received calls, dialled calls.

e Listen to and manage your company voicemails.

¢ The PBX may be programmed to send all your app calls over IP,
or over the GSM network, or to the GSM network when you’re
off site and WiFi on your LAN.

e Flip during a call from VolIP to GSM service or the other way,
depending on signal quality.
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Softphone for iPhone
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Typical applications

» Medical: » Media: » Legal: » Designers:
Doctor ringing patients All incoming calls to the Use the app to dial from See the telephone
from the mobile app office are presented on the the Android phone book or availability status of
presents the telephone app, with the actual from the PBX phone colleagues.

number of the surgery. number of the caller. books.

You can identify the caller
before answering.

Free on-line download:

Search for “Opera Softphone” to download from the
iStore or from the PlayStore.

The app runs on Android smartphones and tablets and on
Apple i0S iPhone and iPad.

A registration licence must be applied to your system to
activate the app.

Softphone app registered
Scan the QR-Code below to T— on Android smartphone

v download Android Softphone app. nwy

Softphone app on
Android tablet
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